New Zealand Pharmaceuticals Limited

' 68 Weld Street, Palmerston North
NEW ZEALAND

AN {CE PHARMA COMPANY

Company Policy: CP08 VERSION 07 August 2024
Quality Policy

PURPOSE AND SCOPE
NZP (an ICE Pharma Company) manufactures and supplies pharmaceutical, nutraceutical,

intermediate and diagnostic products for the international market. Our customers rely on us to
produce quality products manufactured and released in compliance with regulatory standards and

legal requirements.

NZP business growth is achieved through innovation and development of human resources. Quality
is at the core of NZP culture and is embodied in the products we manufacture and supply.

At NZP we are committed to:

e Delivering products that meet our customer’s needs by promoting customer focus and
satisfaction throughout our business.

e Compliance with current Good Manufacturing Practice, ISO certification commitments,
regulatory standards, and legal requirements.

e Empowering all people, across the business, to proactively champion quality management.

e Measuring and improving our performance in relation to product quality and interested parties

satisfaction.

e Integrating risk management and continuous improvement into our products, services, and
Quality Management System.

Senior management are accountable for maintaining our robust Quality Management System and
ensuring these commitments are met. This is achieved through documented quality objectives
developed and reviewed periodically.
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